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After completing the training program, you, as a caregiver, have acquired the following knowledge, competences, and skills:

▪ Knowledge achieved: A comprehensive understanding of digital literacy and its role in dementia caregiving, knowledge of

health literacy and e-health literacy, including how to identify and describe dementia-related health issues, awareness of the

impact of digital tools and social media in preventing caregiver burnout, insights into technological innovations, such as

augmented reality and assistive technologies, that enhance dementia care, an understanding of online safety, data security,

and ethical considerations when using digital tools in caregiving, familiarity with digital calendars, apps, and communication

systems for improved caregiving efficiency.

▪ Competences achieved: Evaluate the credibility and relevance of online health information to support caregiving decisions,

utilize digital platforms and social media to connect with caregiver communities and seek support, select and implement

appropriate digital tools to enhance the well-being of both caregivers and individuals living with dementia, design and create

immersive learning experiences using augmented reality and 3D technology to better understand the experience of dementia

patients, ensure responsible and ethical use of digital technologies in caregiving, maintaining data security and privacy

standards, adapt and integrate assistive digital tools to optimize caregiving routines and daily management.

▪ Skills achieved: Search for, assess, and utilize online health resources effectively, communicate and collaborate using digital

tools, fostering better interactions between caregivers, medical professionals, and family members, create and implement

digital content tailored for caregiving needs, including interactive and immersive experiences, safeguard personal and medical

data by following online safety best practices, operate and manage caregiver apps, voice reminders, remote communication

systems, and digital calendars to organize caregiving activities efficiently, troubleshoot and problem-solve caregiving

challenges using digital solutions, ensuring a more structured and informed approach to dementia care.
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